
HD Supply, Repair and Remodel 

No “quality fade” Policy 

 

 

Effective 11-8-12, HD Supply, Repair and Remodel is implementing a no “quality fade” policy 

with all import manufactures, suppliers, and agents. The purpose of this policy is to prevent overall 

product quality degradation. This policy is to be enforced both retroactive and from the effective date 

noted above. 

“Quality fade” is defined as:  intentionally or unintentionally altering a product and or its packaging in 

any way not authorized by HDS RR.  

If a manufacture, supplier, or agent is found altering a product and or its packaging from its original 

specification or approved production sample without HDS RR consent, HDS RR will take action. Action 

may include, but is not limited to: penalties, non- payment of goods, returning of goods at the 

manufacturers and or agents expense, and or possible termination. 

 

Acknowledgement 

I _________________________________, as a representative of _______________________________, 

holding the title as ________________________, clearly acknowledge the policy in which HDS RR is 

enforcing and its intent. By signing below, I understand that by altering a product and or its packaging 

from its original specification or approved production sample without HDS RR consent, HDS RR may take 

action as described above. 

 

 

Sign __________________________________________ 

Date  __________________________________________ 


